
GCA Software Installation  
Guide 



How to install the New GarenaCIG 

Disable the existing hard disks backup/restoration 
programs such as Deep Freeze, goBack. 

 

 

 



Check if older version of GarenaCIG exists 

Check in Windows Task Manager 
whether GarenaCIG is 
running. 

 
Go to the Task Manager by 
pressing Alt + Ctrl + Delete. 
 
Click Services, scroll down to view 
GarenaCIG 
 
If GarenaCIG is running, Click here 
to proceed to Old Garena CIG Un-
installation. 
 
If GarenaCIG is not installed, Click 
here to proceed to New GarenaCIG 
Installation. 



How to Uninstall GarenaCIG (Existing) 

1.    Right click GarenaCIG. 
  
2.    Run as Administrator. 

(Alternatively on some 
computers, double click 
Garena CIG program) 

 



How to Uninstall GarenaCIG (Existing) 

1. Click Uninstall on the 
Prompt shown. 

 
2. A new prompt will show 
that the un-installation is 
successful. 
 
3. Proceed to the next page for 
New GarenaCIG Installation.  



How to install the New GarenaCIG 

Right click the New 
GarenaCIG and Run as 
Administrator. 
(Alternatively on some 
computers, double click 
the new program) 

 



How to install the New GarenaCIG 

Input GCA Key and 
click install.  
 
 
 
A new prompt will 
show message: 
Installation 
completed. 

 



Verify New GarenaCIG Installation 

 Check the GarenaCIG icon.  
 

 Check check in-game benefit.  
 

 Check Garena Client. 
 
 



Verify New GarenaCIG Installation - Icon 

Click Garena CIG 
icon located at the 
lower right corner 
of the monitor. 



Verify New GarenaCIG Installation - Icon 

Click the icon and a service 
window will appear. 
 
If        is shown, Gold 
Member service is available.  
 
 If       is shown, HoN is 
available.  
 
If                  both shown, HoN 
and Gold Member are 
available. 
 

If       is shown but service message 
displays register ok, CIG installation is 
done successfully, but the PC has not 
been assigned with any GCA product.   



Verify New GarenaCIG Installation – Garena Game 
League of Legends 

1. Log in with your Garena 
    Username and Password 
 
 
 
 
2.  Benefit Status (IP boost) 

is shown on  the top right 
besides IP number. 
 



Verify New GarenaCIG Installation – Garena Client 

Gold Member Status is 
shown on  the top right 
Corner. 
 
 
 
 



Successful Installation 

If verification succeed:  
 

1,   Enable the hard disks backup/restoration    
programs. 
 

2,  Restart the computers. 



Garena CIG installation    

                                    -Diskless System 

For the Diskless Operation, Choose a Client PCs from the Server, make sure 

the client PCs are in Shut down status. Set it up to Superworkstation Mode. 



Garena CIG installation 
                                                 -Diskless System 

Start up the Client PCs, after start up and make the CIG installation. 



After finish install make sure the GCA status are working well, Close this client 

PCs. 

Garena CIG installation 
                                                 -Diskless System 
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